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Client cases

Interesting stories told by our customers and partners.




Partners

Accelerate your sales cycle and close more business with Pandora FMS.




			

			

				
				
				
				
				
				
				
				
				
				
About Us

Developing software since 2004 with passion and talent.




Our team

Meet the amazing team behind Pandora FMS.




			

			

				
				
				
				
				
				
				
				
				
				
Press room

Dossiers and graphic resources of Pandora FMS.




Contact Us

Contact sales, ask for a quotation or ask questions about licenses.




			

			

				
				
				
				
				
				
				
				
				
				
Why Pandora FMS?

Get to know one of the most powerful monitoring software for your organization.

See more →






			

			

				
				
				
				
			

				
				
			
		

	

	        

                  
                    

                

            
        
          
			
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
Resources ?

An extensive collection from detailed guides that break down complex topics to insightful whitepapers that offer a deep dive into the technology behind our software.

Discover more →




			

			

				
				
				
				
				
				
				
				
				
				
Downloads

Get the latest stable and updated version of Pandora FMS.




Documentation

Find guides and manuals for our products.




Source code

Contribute and explore our source code on GitHub.




			

			

				
				
				
				
				
				
				
				
				
				
Blog

Read the latest news and tips on all our products.




Forums

Join the conversation in our online community.




Why Enterprise?

Detailed comparison between Pandora FMS licenses.




			

			

				
				
				
				
				
				
				
				
				
				
Discord

Connect with other users and our team on Discord.




IT Topics

Find current information about Pandora FMS.




Plugins

More than 700 plugins available for download.
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A monitoring platform built to be flexible and adaptable to any type of organization.

View product summary →

Roadmap

Security

Releases

Custom Demo




Features

Dashboards

Reports

Alerts

 Distributed monitoring

 Maximum scalability

Integrations

API

OEM




By license

On-Premise

MaaS

Open source


+500

Integrations

Expand the power of your monitoring. Pandora FMS is flexible and integrates with the main platforms and cloud solutions.
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Powerful and Flexible Helpdesk for support and customer service teams, aligned with Information Technology Infrastructure Library (ITIL) processes.

Discover more →




By license type

On-Premise vs SaaS

Types of users roles





Try it for Free! ?

Start your 30-day trial with Pandora ITSM! Discover all our features, no credit card required.

Get your Free Trial →
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Remote control software for servers and Windows, Linux and Mac, oriented to system technicians and managed services companies (MSP).

Discover more →




By license type

Total devices based





Get started! ?

Download Pandora RC’s agents and start connecting to your remote devices online in 4 simple steps.

Go to downloads →
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By industry
 
Public Administration IT

Compliance & Audit

Defense & Aerospace

Education
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Insurance & Banking

Transport & Logistics




Reduce your operations costs up to 40% with Pandora FMS
 





			

			

				
				
				
				
			

				
				
			
		

	

	        

                  
                    

                

            
        
          
			
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
Product Overview
 
A monitoring platform built to be flexible and adaptable to any type of organization.
 
Discover more →




More from Pandora FMS
 
Roadmap

Security

Releases

Online demo

Videos




			

			

				
				
				
				
				
				
				
				
				
				
By license
 
On-Premise

MaaS

Open source




			

			

				
				
				
				
				
				
				
				
				
				
Features
 
Dashboards

Reports

Alerts

Distributed monitoring

Maximum scalability

Integrations

API

OEM



			

			

				
				
				
				
				
				
				
				
				
				
+500
 
Integrations
 
Expand the power of your monitoring. Pandora FMS is flexible and integrates with the main platforms and cloud solutions.
 



			

			

				
				
				
				
			

				
				
			
		

	

	        

                  
                    

                

            
        
          
			
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Why Pandora FMS?

Get to know one of the most powerful monitoring tool and what it can do for your organization.

Learn more →


			

			

				
				
				
				
				
				
				
				
				
				
Success Stories

Interesting stories told by out clients and partners.




Partners

Everything you need to speed up your sales cycle and close more deals.




			

			

				
				
				
				
				
				
				
				
				
				
About Us

Developing software since 2004 with passion and talent.




Our Team

Meet the amazing team behind the most powerful monitoring tool.




			

			

				
				
				
				
				
				
				
				
				
				
Press room

Dossiers and graphical assets of Pandora FMS.




Contact us

Contact our sales team, ask for a quote or solve all of your doubts about our licenses.
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Compliance & Audit
Defense & Aerospace
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Healthcare
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Insurance & Banking
Public Administration IT
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MSP solutions

Network monitoring

Remote control

SAP monitoring

Server monitoring

User experience monitoring



			

			

				
				
				
				
				
				
				
				
				
				[image: ]

			

			

				
				
				
				
			

				
				
			
		

	

	        

                  
                    

                

            
        
          
			
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Product


Product overview

Roadmap

Security

Releases

Videos

Online Demo


			

			

				
				
				
				
				
				
				
				
				
				Features

 Application Monitoring (APM)

IoT Monitoring

OEM solutions



			

			

				
				
				
				
				
				
				
				
				
				Synthetic monitoring

 Service oriented monitoring

Virtualization & Cloud
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				Project Management


			

				
				
				
				
				Optimize your team’s processes efficiently to increase productivity and reduce costs.


			

				
				
				
				
				Planning, allocation and centralized, collaborative, real-time follow-up.


			

			

				
				
				
				
				
				
				
				
				
				












			

			

				
				
				
				
			

				
				

			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Ready to get full control over your projects?

Pandora ITSM helps you effectively manage your projects through precise planning, follow-up and reporting.
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						Planning, follow-up and reporting
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						Dynamic project management
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						Allocation of hours
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						Project follow-up over time
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						Time and cost planning
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						Work units assigned to each project task
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				Personnel management

Take advantage of the great flexibility offered by the different roles in projects and adjust your tasks individually to ensure successful outcomes.


			

				
				
				
				
				Our collaborative framework allows you to add new users with different roles to participate in the project, as well as manage existing ones. In addition, people can participate both in the project and in the tasks themselves with a specific role.



				
			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Tools that allow teams to plan and control their projects with higher efficiency and agility


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				Project, task and personnel combination will help you save time and resources by managing your projects effectively. Establishing hierarchical structures in tasks and subtasks, as well as being able to associate tickets and work units to the process, guarantee effective project management.
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						Cost-calculation

automatic actions
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						Gantt diagram

to view task distribution over time
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						Task and milestone

change notifications


					

				

			

			

				
				
				
				
			

				
				

			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Task Planning

The task planner provides teams with an efficient way to manage tasks and projects.
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					Define a task: specify time margins, allocate resources/costs, allocate hours/person.
	Pandora ITSM generates indexes you may check in real time to detect deviations in time, costs and resource planning.
	Record all opening, closing, changing and adding operations with precision and high efficiency.
	Pandora ITSM tracks all information changes, be it work units or attachments.
	Manage the costs of your projects with our system for calculating the costs of each role by hour/person and the additional costs directly attributed to the task.



			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Create, edit, and delete tasks, work units, tickets, and more

Advanced statistics that allow you to monitor project progress by counting the number of tasks per state, hours worked per user and tasks assigned to each user.
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				Interactive Gantt chart

Display the project information by merging the actual allocation, task progress, and original planning. Highlight dependencies and milestones.
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				Files

Upload, download or delete files attached to a project.
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				Milestones

Setting milestones gives teams a way to track progress, while allowing them to effectively prioritize, tailor, and adjust projects.
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				Project reports

Get full information about your projects in just a few clicks!


			

				
				
				
				
				Discover the easiest way to filter your projects quickly and effectively.

With our filtering tools, you can search the project name and description, filter by owner, by people involved, by date and by project group.

 You may also include archived projects in the report!

Access a list with all the details of your projects and get accurate information about the projects you manage, such as ID, group, name, owner, people involved and task progress. And everything ready for display in full-screen HTML format, or export to PDF and CSV.


			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Pandora ITSM Trial!
Get started with your 30-day trial

Experience firsthand what all the included features can do for you. 
No credit card required.


			

				I want my free trial
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				Spain: +34 91 559 72 22

C/ Cólquide 6. Edificio Prisma,
Portal 2, 3E
28231 Las Rozas de Madrid, Madrid, Spain

USA: +1 305 900 6683

México: +52 5584 219 578
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Save on your operational costs

Get a quote

Get a free trial

30-day free trial of all functionalities
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